ABSTRACT. This paper addresses a relatively new type of testing in the English language classroom called diagnostic test(ing). This type of test is used to accelerate students' performance during English language courses at the University of Priština's Faculty of Philosophy in Kosovska Mitrovica. The purpose of this test is to help teachers determine students' English language skills and to give an outlook into areas where students exhibit weaknesses and need to work on during the course.
INTRODUCTION
Online dictionaries define 'diagnosis' as: a) the art or act of identifying a disease from its signs and symptoms; b) the decision reached by diagnosis; c) investigation or analysis of the cause or nature of a condition, situation, or problem; and d) a statement or conclusion from such an analysis (Bakić-Mirić, 2012, p. 15) .
If we apply a part of this definition under b) "the decision reached by diagnosis" to language teaching, it might not be as precise as when it is applied in medicine where it is used to identify a disease or a disorder in the human body. In the broadest sense, when applied in the foreign language acquisition it refers to any practice that requires diagnosis on the current state of a student's progress or ability in a particular area of language. Since each student encounters problems in learning a foreign language, they (just like patients who come to a doctor's office) require a diagnosis from the teacher to determine weakness(es) in certain language areas at the onset of instruction.
For instance, junior year students of education studies, psychology, and history at the University of Priština's Faculty of Philosophy in Kosovska Mitrovica choose English language as one of their elective courses (which is the core curriculum requirement). The initial diagnostic test results (the diagnostic test is administered during the second lesson of the semester and after the introductory lesson during which students' communication skills in English are tested) demonstrate that their communication and writing skills are very poor (in 20 out of 20 students writing skills rank 1 on the scale from 1 to 5). Nevertheless, their listening, reading and understanding skills (shown by the diagnostic test) rank as improvable (in 20 out of 20 students listening, reading, and understanding English rank 3 on the scale from 1 to 5). On the other hand, students of psychology (30 out of 30 students) are ranked moderately higher -their communication, listening and reading skills rank 3 while writing skills still remain their weak point and rank 1. Students of history (15 out of 15 students) on the scale from 1 to 5 rank 3 for listening skills, 2 for communication skills and reading skills and 1 for writing skills ( 
THE PURPOSE OF DIAGNOSTIC TEST
Regardless of the context in which English (or any other) language is used, mistakes are mostly accepted and tolerated because students communicate in a language that is not their native. Nonetheless, teachers oftentimes require more exertion, interest, and motivation from their students to learn the language instead of developing an intensive course that would, at the same time, also serve as a remediate course for students (Perrin, 2009, p. 50) . This sort of scenario almost always calls for the diagnostic test and it is a reason why Gillian Brown and George Yule have focused their attention to diagnostic procedures instead of standardized placement tests:
"Until we have some diagnostic procedures, the teacher can only continue to test comprehension, not to teach it. We need to move to a position where the teacher is able to recognize particular patterns of behavior in listening manifested by an unsuccessful listener and to provide exercises for the student which will promote superior patterns of behavior (superior strategies)." (Brown & Yule, 1999, p. 286) This paragraph represents the gist of Brown and Yule's argument. Traditional placement tests actually do not measure a student's skill in a language but only superficially measure the language performance achieved by rote learning. This means that 80 out of maximum 100 points on the test is purely quantitative. What these two researchers suggest is that the teacher does not need a points total for each student to plan a successful course but qualitative data or specific areas where the students exhibit weakness(es) and need to work on in order to improve those areas.
Incidentally, Mousavi postulates that "diagnostic tests are the reverse side of achievement tests in the sense that while the interest of the achievement test is in success, the interest in the diagnostic test is in failure, what has gone wrong, in order to develop remedies" (Mousavi, 2000, p. 70) . Evidently, a diagnostic test is usually tailor-made based on the needs of a particular class (only after the initial diagnosis is made during the first lesson of the semester during which the teacher insists on communication interaction as a stress-free mode of assessment for students) (see Appendix on page 97 for a diagnostic test sample). When given at the onset of instruction, a diagnostic test, together with performance in class, can help teachers determine both strengths and/or weaknesses of their students (Perrin, 2009, p. 50) and determine the type of diagnostic strategies they can use during the course of instruction for appropriate lesson planning to help struggling students "fill the gaps" in language and improve, respectively.
THREE EFFECTIVE WAYS OF DIAGNOSING AND IMPROVING COMMUNICATION AND WRITING SKILLS -AUTHENTIC CLASSROOM EXAMPLES
Broadly speaking, testing and assessment are an integral part and one of the most important requirements in education. At the core of any assessment and testing is the teacher's ability to examine students' performance and test outcomes, and to quickly and accurately produce adequate, unbiased, and diagnosed feedback about students' advancement (Bakić-Mirić 2012, p. 18) .
To do this effectively, the teacher should distinguish one or two areas for students to work on during the English language course to achieve improvement. In our case, two distinguished areas for junior year students of education studies, psychology and history at the Faculty of Philosophy in Kosovska Mitrovica are communication and writing skills. A good way to start working on these two areas is to assign each student to deliver a ten-minute Power Point Presentation on a self-chosen topic related to their major in front of the whole class. For instance, education management for the students of education studies, insomnia for the students of psychology studies, and ancient Greece for the students of history studies. The goal of this exercise is to improve both communication and presentation skills.
After each presentation an adequate feedback or diagnosis is given by the teacher (on grammar and vocabulary) and by the peers (on the content). Following teacher's feedback or diagnosis, students deliver one presentation during every next lesson of the semester for the teacher to measure their improvement. After each presentation, both the teacher and the peers give the diagnosis. Interestingly, all students agree in favor of doing Power Point presentations as a way to improve their communication and presentation skills (despite the fact that the test outcome for communication skills is 1 for some students).
As far as improving writing skills goes, the students are asked to produce a piece of writing in form of a short analytical essay on given prompt(s) and/or a summary of reading excerpt(s) under exam conditions during each lesson ( 3. Reflect on a time when you challenged an idea or a belief.
3. Christmas cards are a big tradition in the English-speaking world. In 2017, people in Britain sent and received about 900 million cards. That's an average of about twelve cards for every person, from tiny babies to the oldest grandparents. The number of cards that are sent around Britain causes an annual headache for the postal service. Each year, the postal service has to take on seasonal staff to help with the extra mail, and postal sorting offices are stretched to their maximum capacity and sometimes beyond it. In 1994, the service handled about 1.6 billion cards! -about 25 cards per person in Great Britain, including children!). In spite of advertisements telling people to "Post Early for To measure improvement, the teacher should always correct the short essay and/or a summary and attach a diagnostic sheet to it (in medicine, diagnostic sheet is a fact sheet about diagnosis and treatment issued by a doctor). For instance, teachers can comment on areas of language to be improved (such as verb forms, irregular verbs, articles, prepositions etc.) instead of marking or underlining mistakes in red without explanation and/or solution. This sort of medical approach to language teaching defines and determines deficiencies in the area of student error that will ultimately result in language improvement.
Today, since most teachers teach English language courses in large groups, they should be able to offer diagnosis to all students in class but, unfortunately, they can achieve real improvement in language with only a few because large groups are a big obstacle for teachers, which disable them to help students in need to actually improve their weak areas after the initial testing and subsequent diagnosis. This, practically, leaves only advanced students to benefit from diagnostic tests and perhaps reach native-speaker level. Practice has shown that only a few of the students who frequent the English language course at post-secondary level are able to deliver presentations, present poster sessions, and take part in discussions at international conferences and meetings later on.
Finally, it is mostly these students who benefit the most from the initial diagnostic test and tailor-made English lessons (Willis, 2009, p. 70; Richards, 1999, pp. 10-15; Larsen-Freeman, 2000, p. 75) . 4 . Discuss an accomplishment that initiated your growth.
5. Share an essay topic of your choice.
(Retrieved from https://www.thoughtco.com/common-application-essay-prompts-788383 on January 22nd, 2019)
Christmas", few people get round to sending off their cards before December 10th; and from that point on, the postal service slows down. Until the age of faxes, emails and social media, the pre-Christmas period often caused a lot of problems for firms and industry, as "urgent" letters and documents took several days to reach their destination by post, slowed down by the mass of Christmas mail! (Retrieved from https://linguapress.com/inter.htm on January 22nd, 2019) 
CONCLUSIONS
The primary goal of diagnostic tests is to obtain relevant information about students' language skills and, according to the authors, it should be based on direct evaluation of students' communicative skills and assessment of content knowledge during the first lesson of the semester.
Despite its shortcomings-such as large groups of students and subsequent inability of teachers to work on the diagnosis after the initial testing and help students improve in their weak areas-a diagnostic test is very important for English language classes at post-secondary level primarily because diagnostic testing not only indicates students' weakness(es) in certain areas of language and helps teachers in creating tailor-made solutions for particular language problems to be worked on in class but it also helps those few students (whose level of English is quite high) approximate to an even higher level upon the completion of the course.
APPENDIX

DIAGNOSTIC TEST
The initial diagnostic English language test (administered at the onset of instruction) consists of 5 parts (or separate tests). Time limit for each part (test) is approximately 30 to 45 minutes. This is a diagnostic test sample that can be used in any English language classroom (more tests can be found at http://www.iearnpk.org/P4L-YES/english_diagnostic_test.htm). As a point of note, each student is administered a test at the appropriate level of difficulty which is determined by the teacher during and after the first introductory lecture and based on students' communication skills. The following should be read to the students clearly and fairly slowly. Read twice. Do not repeat too many times. It is best if the dialogue is read by two people.
ENGLISH DIAGNOSTIC TEST -I
For each of the words on your papers, three descriptions are given. Circle the letter that corresponds to the correct answer. We will do the example together. EXAMPLE: chair a) furniture for sleeping b) furniture to sit on c) furniture for the bathroom The correct answer is: b).
1. policeman a) a man who comes from another country b) a man who keeps law and order c) a man who drives taxis 2. photographer a) a person who uses a camera to take pictures b) the art of taking pictures with a camera c) a picture made by using a camera 3. department store a) the same as a block of houses b) a storage room where they keep spare parts c) a store where they sell many different ?products 
